
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 25-09-2025 20:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

25-09-2025 20:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

120 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Health And Family Welfare

�वभाग का नाम/Department Name Department Of Health And Family Welfare

संगठन का नाम/Organisation Name North Eastern Indira Gandhi Regional Institute Of Health
And Medical Sciences (neigrihms)

काया%लय का नाम /Office Name Neigrihms, Shillong

कुल  मा ा/Total Quantity 4

व&तु 'णेी /Item Category Laboratory Refrigerator (V2) (Q2)

�बडर का )यूनतम औसत वा�ष%क टन%ओवर (3 वष0 का)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

9 Lakh (s)

मूल उपकरण िनमा%ता का औसत टन%ओवर (गत 3 वष0
का)/OEM Average Turnover (Last 3 Years)

9 Lakh (s)

उ)ह�ं/समान सेवा के  िलए अपे56त �वगत अनुभव के
वष%/Years of Past Experience Required for
same/similar service

3 Year (s)

टन%ओवर के  िलए एमएसई को छूट  9ा: है / MSE
Exemption for Turnover Yes | Partial | Turn over value - 7.5 (in lakhs)

टन%ओवर के  िलए &टाट%अप को छूट  9ा: है / Startup
Exemption for Turnover Yes | Partial | Turn over value - 7.5 (in lakhs)

�व;ेता  से मांगे गए द&तावेज़/Document required
from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC),Compliance of BoQ specification and
supporting document
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

 

�बड सं=या/Bid Number: GEM/2025/B/6599359
>दनांक /Dated: 26-08-2025

�बड द&तावेज़ / Bid Document
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Fया आप िन�वदाकारH Iारा अपलोड >कए गए द&तावेज़H को
िन�वदा मJ भाग लेने वाले सभी िन�वदाकारH को >दखाना
चाहते हL? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

�बड लगाने क� समय-सीमा बढ़ाने के  िलए आवOयक )यूनतम
सहभागी �व;ेताओं  क� सं=या। / Minimum number of
bids required to disable automatic bid
extension

2

>दनH क� सं=या, 5जनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

7

�वगत 9दश%न /Past Performance 30 %

�बड से Sरवस% नीलामी स>;य >कया/Bid to RA enabled No

Tयापक रखरखाव शुUक आवOयक / Comprehensive
Maintenance Charges Required

Yes

�बड का 9कार/Type of Bid Two Packet Bid

तकनीक� मूUयांकन के  दौरान तकनीक� &पWीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

3 Days

िनर�6ण आवOयक (सूचीबX िनर�6ण 9ािधकरण /जेम के  साथ
पूव% पंजीकृत  एजJिसयH Iारा)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

मूUयांकन पXित/Evaluation Method Total value wise evaluation

म[य&थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

एडवाईजर� बLक/Advisory Bank Bank Of Baroda

ईएमड� रािश/EMD Amount 56000

ईपीबीजी �ववरण /ePBG Detail

एडवाइजर� बLक/Advisory Bank Bank Of Baroda

ईपीबीजी 9ितशत (%)/ePBG Percentage(%) 3.00

ईपीबीजी क� आवOयक अविध (माह) /Duration of ePBG
required (Months).

26
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(a). जेम क� शत0 के अनुसार ईएमड� छूट के इ^छुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द&तावेज़ 9&तुत करने है। एमएसई
केटेगर� के अतंग%त केवल व&तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा 9दाता ईएमड� से छूट के पा  हL। TयापाSरयH को इस नीित के दायरे से
बाहर रखा गया है।/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथ_ के प6 मJ होनी चा>हए। / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable. 

लाभाथ_ /Beneficiary : 
DEPUTY DIRECTOR (ADMN)
Neigrihms, Shillong, Department of Health and Family Welfare, North Eastern Indira Gandhi Regional Institute of
Health and Medical Sciences (NEIGRIHMS), Ministry of Health and Family Welfare
(Emd And Security Deposit Account)

�वभाजन/Splitting

बोली �वभाजन लागू नह�ं >कया गया/ Bid splitting not applied.

एमआईआई खर�द वर�यता/MII Purchase Preference

एमआईआई खर�द वर�यता/MII Purchase Preference Yes

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
2. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption. 
3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion. 
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5. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria. 
6. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-II Local suppliers
as per MII order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per MII order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.
OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017. 

7. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1_4_2021_PPD_dated_18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted. 
8. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
9. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 30% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion. 

एFसेल मJ अपलोड >कए जाने क� आवOयकता /Excel Upload Required :

Price Schedule - 1755855083.xlsx

Laboratory Refrigerator (V2) ( 4 pieces ) 

(;मशः 'णेी 1 और 'णेी 2 के  &थानीय आपूित%कता% के  aप मJ अह%ता 9ा: करने के  िलए आवOयक/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

तकनीक� �विश�Wयाँ /Technical Specifications
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* जेम केटेगर� �विश�W के अनुसार / As per GeM Category Specification

�ववरण/Specification �विश�W का नाम /Specification
Name

�बड के  िलए आवOयक अनुमत मूUय /Bid Requirement
(Allowed Values)

Generic Capacity of Refrigerator (In
Liters)

>=50<=100, >100<=150, >150<=200,
>200<=250, >250<=300, >300<=350,
>350<=400, >400<=450, >450<=500,
>500<=600, >600<=700, >700<=800,
>800<=900, >900<=1000, >1000<=1250,
>1250<=1500, >1500<=1750, >1750<=2000,
>2000<=2250

Lower of Temperature Range
(±0.5 Degree Celsius)

2.0 (degree Celsius)

Display Type LCD, LED Or higher

Wheels Availability Yes

Wheels With Brakes Yes

Door Lock Yes

Dimension and
Constructions

Number of
Shelves/Drawers/Trays

1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11, 12

Outer Body Material Galvanized Iron, Mild Steel, Stainless Steel 304

Inner Body Material Polystyrene (PS), Galvanized Iron, Aluminium, Mild
Steel, Stainless Steel 304, Stainless Steel 316

Number of Doors 1, 2, 3

Corrosion Resistant
Shelves/Drawers/Trays,
Inner and Outer Body

Yes, No

Certification, Testing
& Warranty

Warranty for complete unit
(Excluding Compressor)

1, 2, 3, 4, 5 Or higher (year)

Warranty on Compressor 2, 3, 4, 5, 10 Or higher (year)

Conformity to Standard(s) CE (With 4 Digit Notified Number)

Tयापक रखरखाव / Comprehensive Maintenance

Warranty of required product 2 Year

Comprehensive Maintenance Duration (Post
Warranty) 8 Year

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication

Additional Specification Parameters - Laboratory Refrigerator (V2) ( 4 pieces ) 
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Specification Parameter
Name Bid Requirement (Allowed Values)

Function and operational
requirement

Reagent Refrigerator is used to store reagents under controlled
temperature. System required with chart recorder and digital displays.

Technical specification
Temp range-should have adjustable temperature control range from +1
degree to +8 degree C, factory preset at 4 degree C. Minimum storage
internal volume should be 600 liters.

specification

Internal construction should be made up of high grade stainless steel (min
22 G) External construction Corrosion resistant sheet at least I mm
thickness. 5.Internal Temp Control a)System should have temperature
control range from +1 degree C to +8 degree C. b)Temperature control
resolution should be better than 0.1 degree C. c)Cooling down time of max
of 150 min on half load. External ambient temp should perform in ambient
temp up to +43 degree C.

Technical parameter

Internal Temp Control a)System should have temperature control range
from +1 degree C to +8 degree C. b)Temperature control resolution should
be better than 0.1 degree C. c)Cooling down time of max of 150 min on half
load. External ambient temp should perform in ambient temp up to +43
degree C.

Technical specification and
system configuration

Should have adjustments for uneven bases. The adjustments should be easy
to use like rotating a screw at the legs in the base. Scratch resistant internal
lining of the cabinet (stainless steel or aluminium). Quote pricing for the
following essential spares:(01 each) Compressor ;Evaporator ;Evaporator fan
motor; Condenser fan motor ;Filter drier; Condensate heater ;Service valve;
Control unit; Transformer ;Thermostat ;Lamp ;Contactor ;Relay ;Relay base
;Door switch ;Door gasket

* Bidders offering must also comply with the additional specification parameters mentioned above. 

परे�षती/Sरपो>टcग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

;.सं./S.N
o.

परे�षती/Sरपो>टcग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity >डलीवर� के  >दन/Delivery
Days

1 Khrawkupar Jithod
Katrai

793018,P.O. NEIGRIHMS,
Mawdiangdiang, Shillong 4 60

;ेता  Iारा जोड़� गई �बड क� �वशेष शतf/Buyer Added Bid Specific Terms and Conditions
1. Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation

along with Supply/ Purchase Order.
2. Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

3. Turnover
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OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

4. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM  must have  Dedicated/toll Free
Telephone No. for Service Support.

5. Past Project Experience

The Bidder / OEM {themselves or through reseller(s)}, should have executed project for supply and
installation / commissioning of same or similar Category Products during preceding 3 financial years (i.e.
current year and three previous financial years) as on opening of bid, as per following criteria:
 
(i) Single order of at least 35% of estimated bid value; or
(ii) Two orders of at least 20% each of estimated bid value; or
(iii) Three orders of at least 15% each of estimated bid value.
Satisfactory Performance certificate issued by respective Buyer Organization for the above Orders should
be uploaded with bid. In case of bunch bids, the Category related to primary product having highest bid
value should meet this criterion

6. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

7. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Blood Bank as per IJPC approval:

 

North Eastern Indira Gandhi Regional Institute of Health and Medical Sciences

(An Autonomous Institute, under Ministry of Health and Family Welfare, Government of India)

Director’s Block, Mawdiangdiang, Shillong -793 018 (Meghalaya)

Store & Procurement Section; Email: storeneigrihms@gmail.com; Tele Fax:  (0364) 2538032; www.neigrih
ms.gov.in

 

 

Reference:

ü  File bank no:-STOPRO-Blood 2025-Stores 

ü  Agenda IJPC - Projection-25-26

 

Buyer Added Bid Specific Terms and Conditions:-

 

A.   Following mandatory documents must be attached in the bid document as specified,
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failing which bid will be treated as" Non-Responsive":

1.    Cost of spares, consumables and accessories not covered under warranty and CMC period s
hall be offered as percentage value of the system/unit in the Technical Bid ATC1/2. However
, warranty includes all the spares including probes mentioned in the technical specification.

2.    Documents with regard to details compliance statement to be attached at " Additional Doc
2 (Requested in ATC)"

3.    Documents with regard to Original Literature, Product catalogue, technical datasheet from t
he firm/O.E.M with Highlighting as per the technical specification must attach At"Additional
Doc 3 (Requested in ATC)"

4.    Documents with regard to list of Offering/Quoted items mentioning make, model & quantity 
of each store must be "Additional Doc 4(Requested in ATC)"

5.    Component wise pricing of all equipment/turnkey/electrical/accessories/HVAC etc , must be 
submitted in the “Financial Document” and not in technical Bid. Any detail price bid/Compo
nent wise pricing should not be attached in the technical bid ,failing which bid will be consid
er as “Techno Commercially Non Responsive “

 

B.   Warranty and Maintenance:

 

1.    Warranty for 2 years followed by CMC for 8 years including spares & service for all the items 
supplied in this particular tender including third-party items and turnkey works.

2.    Mandatory 2 PMs / Year with unlimited breakdown calls have to be attended by theBidder/m
anufacturer throughout the warranty & CMC period at site.i.e. NEIGRIHMS, SHILLONG

3.    Duly signed Mandatory PM reports must be submitted periodically falling which necessary a
ction will be initiated as per term& condition of the tender.

 
C.   Scope of work

1.    The bidder has to mandatorily quote for all the items /stores mention
ed in the Technical Specification & Scope of Work ,failing which bid
will be treated as" Non-Responsive" Specification & Scope of Work ,fa
iling which bid will be treated as" Non-Responsive"

2.    Prices of all accessories (reagents, consumables, controls closed/ ope
n etc) need to be clearly indicated as % of the total price in the techni
cal bid Technical Bid ATC1/2 and will be consider for evaluation as in 
BOQ or else  bid will be treated as "non responsive". The CMC cost off
ered from 3rd to the 10th year to be indicated in the ATC and shall be 
quoted in percentage (inclusive of GST) and shall not exceed 5% of th
e system cost.

3.    E-bidder must adhere to Government of India, Ministry of Finance, PP
D division Public procurement order OM F.No.6/18/2019-PPD dated 23
rd july,2020 inserting Rule 144(Xi)in GFR 2017 ,No 1 dated: 23/7/202
0 and subsequent Orders No 2 & 3 or as amended from time to time ,
failing which the bids shall be treated as non-responsive.

 
 

D.  Buyer Added Bid Specific Terms and Conditions :-
1.       Generic

EndUserCertificate:WhereverBiddersareinsistingforEndUserCertificatefromtheBuyer,sameshallbeprovidedi
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nBuyer’sstandardformatonly.

 

2.       Generic

ExperienceCriteria:TheBidderoritsOEM{themselvesorthroughreseller(s)}shouldhaveregularly,manufactur
edandsuppliedsameorsimilarCategoryProductstoanyCentral/StateGovtOrganization/PSU / Public Listed Co
mpany for 3 years before the bid opening date. Copies of relevant contracts to besubmittedalongwithbidi
nsupportofhavingsuppliedsomequantityduringeachoftheyear.Incaseofbunchbids,theprimaryproducthavin
ghighestvalueshouldmeetthiscriterion.

 

3.       Generic

ITequipmentshallbeIPv6readyfromdayone.

 

4.       Generic

Installation, Commissioning, Testing, Configuration, Training (As applicable as per scopeofsupply)istobec
arriedoutbyOEM/OEMCertifiedresourceorOEMauthorizedReseller.

 

5.       Generic

UploadManufacturerauthorization: Wherever Authorized Distributors are submitting the bid,Manufacturer
sAuthorizationForm(MAF)/CertificatewithOEMdetailssuchasname,designation,address,e-mailIdandPhoneN
o.requiredtobefurnishedalongwiththebid.

 

6.       Generic

Thesuccessfulbidderhastosupplyallessentialaccessoriesrequiredforthesuccessfulinstallationandcommissioni
ng of the goods supplied. Besides standard accessories as per normal industry practice,followingaccessorie
smustbepartofsupplyandcostshouldbeincludedinbidprice:AlltheitemsandaccessoriesasperTechnicalSpecific
ation.

 

7.       Generic

TheBuyerhasanexistingsetup/inventoryofsimilarproducts.Theoffered/suppliedproductmustbe compatible wi
th existing system. The bidder has to ensure Compatibility of the supplied items or shallhave to include in 
the supply the necessary hardware / software to make them compatible at no extracost to the buyer. The 
details of items with which compatibility is required are as under: all the sparesIncludingUPS,PC,battery, Pr
inter, Probes&upgradationofSystemSoftware&thirdpartySoftware

 

8.       ScopeofSupply

Scopeofsupply(Bidpricetoincludeallcostcomponents):SupplyInstallationTestingCommissioningofGoods,Train
ingofoperatorsand providingStatutoryClearancesrequired(ifany)

 

9.       Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the lastth
ree years, ending on 31stMarch of the previous financialyear, should be as indicatedin the biddocument.
DocumentaryevidenceintheformofcertifiedAuditedBalanceSheetsofrelevantperiodsoracertificate from the
Chartered Accountant / Cost Accountant indicating the turnover details for therelevant period shall be up
loaded with the bid. In case the date of constitution / incorporation of thebidder is less than 3 year old, t
he average turnover in respect of the completed financial years after thedateofconstitutionshallbetakeni
ntoaccountforthiscriteria.
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10.        Turnover

OEMTurnOverCriteria:TheminimumaverageannualfinancialturnoveroftheOEMoftheofferedproductduringth
elastthreeyears,endingon31stMarchofthepreviousfinancialyear,shouldbeasindicatedinthe bid document. 
Documentary evidence in the form of certified Audited Balance Sheets of relevantperiods or a certificate f
rom the Chartered Accountant / Cost Accountant indicating the turnover details forthe relevant period sh
all be uploaded with the bid. In case the date of constitution / incorporation of theOEMislessthan3yearold,
theaverageturnoverinrespectofthecompletedfinancialyearsafterthedate of constitution shall be taken into
account for this criteria. In case of bunch bids, the OEM ofCATEGORY RELATED TOprimary producthaving 
highestbid valueshould meetthis criterion.

 

11.        OEM

IMPORTEDPRODUCTS:Incaseofimportedproducts,OEMorAuthorizedSellerofOEMshouldhavearegisteredoffic
einIndiatoprovideaftersalesservicesupportinIndia.Thecertificatetothiseffectshouldbesubmitted.

 

12.        PurchasePreference(Centre)

 

As per DPIIT notification at the time of e-tender , bidding or solicitation the bids shall be required to indicat
e percentage of local content and provide self-certification  ( by Director/ Company Secretary) and also giv
e details of the location/s at which value addition is made". Since the bidder here is not the local supplier, t
he same was required to be obtained from the "Class-I  local supplier /Class II local supplier”

 

Further the details of Calculations of local content areas under:

Question 1. How to calculate Local Content?
 
Answer: Para 2 of the PPP-MII Order, 2017 (as amended on 16.09.2020) defines local 
content as 

Local content’ means the amount of value added in India which shall, unless otherwise 
prescribed by the Nodal Ministry, be the total value of the item procured (excluding net 
domestic indirect taxes) minus the value of imported content in the item (including all 
customs duties) as a proportion of the total value, in percent. 

Mathematically, 

Local content = (Sale price - Value of imported content) * 100/ Sale price 

Where, “Sale price” means price excluding net domestic indirect taxes and “Value of 
imported content” means price of imported content inclusive of all customs duties 

Question2. How to calculate Local Content in bids involving supply of multiple items from single b
idder? 

Answer: In case of bids requiring supply of multiple items (say “X1”, “X2” and “X3”) by a single bi
dder, the local content in the bid shall be 

Local content = ((Sale price of “X1” - Value of imported content in “X1”) + (Sale price of “X2” - Val
ue of imported content in “X2”) + (Sale price of “X3” - Value of imported content in “X3”)) * 100/ (
Sale price of “X1” + Sale price of “X2” + Sale price of “X3”)

 

 

13.        Service&Support
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Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each Co
nsignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-sitewarranty). 
If service center is not already there at the time of bidding, successful bidder / OEM shall have toestablis
honewithin30daysofawardofcontract.Paymentshallbereleasedonlyaftersubmissionofdocumentaryevidenc
eofhavingFunctionalServiceCentre.

 

14.        Service&Support

Dedicated/tollFreeTelephoneNo.forServiceSupport:BIDDER/OEMmusthaveDedicated/tollFreeTelephone No.f
or ServiceSupport.

 

15.        Service&Support

EscalationMatrixForServiceSupport:Bidder/OEMmustprovideEscalationMatrixofTelephoneNumbersforServi
ceSupport.

 

16.        Certificates
 
Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in th
eBiddocument,ATCandCorrigendumifany.
 

17.        Certificates
 

ThebidderortheOEMoftheofferedproductsmusthave BIS/WHO-GMP/ CDSCO Indian certification or alternate 
certification as recognized by Government of India

 

18.        Certificates
 
MaterialTestCertificateShouldBeSentAlongwithTheSupply.TheMaterialWillBeCheckedbyBuyer’sLab&theRes
ultsoftheLabwillbetheSoleCriteriaforAcceptanceoftheItem.
 

19.        Certificates
 
The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type te
stcertificate, approval certificates and other certificates as prescribed in the Product Specification given
inthebiddocument.
 

20.        Certificates
 
To be eligible for award of contract, Bidder / OEM must possess following Certificates / Test Reports on the
dateofbidopening(tobeuploadedwithbid):Allthequality&electricalsafetycertificates.

 

21.        Warranty
 
B i d d e r /OEM hasto give anundertaking thatafter expiry ofwarranty period,it will
provideComprehensiveMaintenanceServicefornext8yearsfortheofferedproductsattheratenotmorethan5
% of contract price per annum. Buyer reserves the right to enter into a CMC agreement with theSucces
sfulBidder/OEMafterexpiryoftheWarrantyperiodatabovementionedrateandthepaymentforthe CMC charg
es would be made Biannually after rendering of the CMC Services of the relevant CMCperiod. Performan
ce Security of the successful bidder shall be forfeited if it fails to accept the CMCcontract when called up
on by the buyer. CMC would include cost of all the spares Including UPS, PC,battery, Printer, Probes & u
pgradation of System Software & third party Software (Upload theundertaking). The original Performanc
e Security of contract will be returned only after submission andverificationofCMCPerformanceSecurityf
or3%oftotalCMCvaluevaliduptoCMCperiodplus2months(ifthereisnootherclaim).
 

22.        Warranty
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Warranty period of the supplied products shall be 2years (as indicated in the technical specification /GeM c
ondition) years from the date of final acceptance of goods orafter completion of installation, commissionin
g & testing of goods (if included in the scope of supply), atconsignee location. OEM Warranty certificates 
must be submitted by Successful Bidder at the time
ofdeliveryofGoods.Thesellershouldguaranteetherectificationofgoodsincaseofanybreakdownduring the guar
antee period. Seller should have well established Installation, Commissioning, Training,Troubleshootingand
MaintenanceServicegroupinINDIAforattendingtheaftersalesservice.DetailsofServiceCentresnearconsigneede
stinationsaretobeuploadedalongwiththebid.

 

23.        Warranty

OverandabovethenormalWarrantytermsasperGeMGTC,thesuccessfulbidder/OEMshallhavetoprovideCompre
hensiveWarrantyduringtheentireStandardwarrantyperiodaspercontract.:Thecomprehensivewarrantyshallbe
coveringthefollowingscopeallthesparesIncludingUPS,PC,battery ,Printer ,Probes & upgradation of System S
oftware & third party Software (Upload an undertaking with thebidconfirmingcompliancebythebidderifBidd
eristakingonusofthiscompliance.IncaseOEMistakingonusof this compliance, OEM undertaking is tobe uploa
ded along with Bidder undertaking)

 

24.        Warranty

Successful bidder will have toensure that adequate numberof dedicated technical servicepersonals /engine
ersaredesignated/deployedforattendingtotheServiceRequestinatimeboundmannerandforensuringTimely Se
rvicing /rectificationof defects duringwarranty period, asper Service levelagreementindicatedintherelevant
clauseofthebid.

 

25.        Warranty

TimelyServicing/rectificationofdefectsduringwarrantyperiod:Afterhavingbeennotifiedofthedefects / service 
requirement during warranty period, Seller has to complete the required Service / Rectificationwithin 3 day
s’ time limit. If the Seller fails to complete service / rectification with defined time limit, apenalty of 0.5% of
Unit Price of the product shall becharged as penalty for each week of delay from theseller. Seller can depo
sit the penalty with the Buyer directly else the Buyer shall have a right to recover allsuchpenaltyamountfro
mthePerformanceSecurity(PBG). CumulativePenaltycannotexceedmorethan10% of the total contract value
after which the Buyer shall have the right to get the service / rectificationdone fromalternatesourcesat the
riskandcost oftheSellerbesides forfeitureofPBG.Sellershall beliabletore-imbursethecostofsuchservice/rectifi
cationtotheBuyer.

 

26.        PastProjectExperience

For fulfilling the experience criteria any one of the following documents may be considered as valid proof
formeetingtheexperiencecriteria:

a.    Purchase Order copy along with Invoice(s) with self-certification by th
e bidder that supplies against theinvoiceshavebeenexecuted.
b.    Executioncertificatebyclientwithordervalue.
c.    AnyotherdocumentinsupportoforderexecutionlikeThirdPartyInspectionr

eleasenote,etc.
 

27.        PastProjectExperience

TheBidder/OEM{themselvesorthroughreseller(s)},shouldhaveexecutedprojectforsupplyand installation/com
missioningofsameorsimilarCategoryProductsduringpreceding3financialyears(i.e.currentyearandthreeprevio
usfinancialyears)asonopeningofbid,asperfollowingcriteria:

 

(i)    Singleorderofatleast35%ofestimatedbidvalue;or
(ii)    Twoordersofatleast20%eachofestimatedbidvalue;or
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(iii)    Threeordersofatleast15%eachofestimatedbidvalue.
 
SatisfactoryPerformancecertificateissuedbyrespectiveBuyerOrganizationfortheaboveOrdersshouldbeuploa
dedwithbid.Incaseofbunchbids,theCategoryrelatedtoprimaryproducthavinghighestbidvalueshouldmeetthi
scriterion
 

28.        FormsofEMDandPBG

BidderscanalsosubmittheEMDwithAccountPayeeDemandDraftinfavourofNEIGRIHMSEMDSECURITYDEPOSI
TSpayableatMAWDIANGDIANG,SHILLONG-793018,MEGHALAYA. Bidderhastouploadscannedcopy/proofoft
heDDalongwithbidandhastoensuredeliveryofhardcopytotheBuyerwithin Bid End date & time / Bid Openin
g date & time.

 

29.        FormsofEMDandPBG

 

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C (Name
of theBuyer). The bankshould certifyon it thatthe depositcan be withdrawnonly on thedemandor with the s
anction of the pledgee. For release of EMD, the FDR will be released in the favour of thebidder by the Buye
r after making endorsement on the back of the FDR duly signed and stamped alongwith coveringletter. Bid
derhas toupload scannedcopy/ proofofthe FDRalong withbid andhas toensuredeliveryofhardcopytotheBuye
rwithin Bid End date & time / Bid Opening date & time.

 

30.        FormsofEMDandPBG
 
BidderscanalsosubmittheEMDwithBanker’sChequeinfavourofNEIGRIHMSEMDSECURITYDEPOSITSpayableat
MAWDIANGDIANG,SHILLONG-793018,MEGHALAYA. Bidderhastouploadscannedcopy/proofoftheBCalongwith
bidandhastoensuredeliveryofhardcopytotheBuyerwithinwithin Bid End date & time / Bid Opening date & ti
me.

 

31.        FormsofEMDandPBG

BidderscanalsosubmittheEMDwithPaymentonlinethroughRTGS/internetbankinginBeneficiarynameNEIGRI
HMSEMDSECURITYDEPOSITSAccountNo.30270200000027IFSCCodeBARB0MAWDIABankNameBANKOFB
ARODABranchaddressMAWDIANGDIANG,SHILLONG-793018,MEGHALAYA. Bidder to indicate bid number 
and name of bidding entity in the transaction details field at the time of on-linetransfer.Bidderhastouplo
adscannedcopy/proofoftheOnlinePaymentTransferalongwithbid.

 

32.        FormsofEMDandPBG

SuccessfulBiddercansubmitthePerformanceSecurityintheformofAccountPayeeDemandDraftalso(besides PB
G which is allowed as per GeM GTC). DD should be made in favour of NEIGRIHMS EMDSECURITYDEPOSITSp
ayableatMAWDIANGDIANG,SHILLONG-793018,MEGHALAYA.Afterawardof contract,SuccessfulBiddercanuplo
adscannedcopyoftheDDinplaceofPBGandhastoensuredeliveryofhardcopytotheoriginalDDtotheBuyerwithin1
5daysofawardofcontract.

 

33.        FormsofEMDandPBG

SuccessfulBiddercansubmitthePerformanceSecurityintheformofFixedDepositReceiptalso(besidesPBGwhichi
sallowedasperGeMGTC).FDRshouldbemadeoutorpledgedinthenameofNEIGRIHMSEMDSECURITYDEPOSITSA/
C(NameoftheSeller).Thebankshouldcertifyonitthatthedepositcanbewithdrawn only on the demand or with t
hesanction of the pledgee. For release ofSecurity Deposit,
theFDRwillbereleasedinfavourofbidderbytheBuyeraftermakingendorsementonthebackoftheFDRdulysigneda
ndstampedalongwithcoveringletter.SuccessfulBidderhastouploadscannedcopyoftheFDRdocumentinplaceof
PBGandhastoensuredeliveryofhardcopyofOriginalFDRtotheBuyerwithin15daysofawardofcontract.

 

34.        FormsofEMDandPBG
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SuccessfulBiddercansubmitthePerformanceSecurityintheformofPaymentonlinethroughRTGS/internet banki
ng also (besides PBG which is allowed as per GeM GTC). On-line payment shall be inBeneficiary name NEI
GRIHMS EMD SECURITY DEPOSITS Account No. 30270200000027 IFSC CodeBARB0MAWDIA Bank NameBA
NKOF BARODABranch addressMAWDIANGDIANG, SHILLONG-793018, MEGHALAYA.SuccessfulBiddertoindic
ateContractnumberandnameofSellerentityinthetransactiondetails field at the time of on-line transfer. Bidd
er has to upload scanned copy / proof of the OnlinePaymentTransferinplaceofPBGwithin15daysofawardofco
ntract.
 
 ( E ) Additional Termsandconditions&ScopeofWork for CMC:-

Tenderer/Vendors/contractorshouldnotethatthefollowingtermsandconditionswillapplyspecificallyinaddi
tiontotheRulesandtheRegulationasapplicabletosuchprovideservicesintheGovernmentofIndia.

 

1.      ComprehensiveAnnual Maintenance Contract mustincludeLabour,sp
ares&PreventiveMaintenanceofall theexcludingofbattery,Accessorie
s/Consumables

2.      The terms and conditions of the tender and the agreement execute
d will be binding on thevendor/contractor. This offer is being issued i
n accordance with the terms & conditions ofNEIGRIHMS /Government
of India and in the manner specified herein shall operate to createa s
pecific contract between the vendor/contractor (with whom the contr
act referred to) on onepartandNEIGRIHMS,Shillong,ontheotherpart.

3.      TherequiredsparestobereplacemustbegenuineandcertifiedfromtheOE
M.

4.      Repairs to be undertaken should be within specified configu
ration and maintaining
theintegrationoninternalcircuitofequipment,anydeviationonco
nfiguration/specification the repair will not be acceptable. Af
ter repairs, a certificate to the effectthat the equipment is in 
working order and safe for patient care and non-hazardous f
orthe handlershall be submittedby the CMCholder.

5.      Tenderer/Vendors/contractorisresponsibletoprovideelectricalandpati
entsafetycertificateaftermajorrepairofequipment whichareusedfordir
ectpatientcare.

6.      The system must be checked& calibrated after every spare changes
and detail service reportmustbesubmittedtotheuser&BME.

7.      2nosofPeriodicpreventivemaintenance  ismandatoryirrespectiveofun
limitedservice /breakdowncalls.

8.      Same /Similar Standby system must be provided by the bidder if the
system needs to send toworkshopforanymajorrepair.

9.      Receiptofthisoffermaybeacknowledgedandacopydulysigned/stampe
dbytheauthorizedsignatoryshouldbe submittedbeforefinalizationofthe
agreement.

10.  The Performance security shall be denominated in any one of the for
ms namely Account PayeeDemand Draft or Fixed DepositReceipt dra
wn from any nationalized bank in India or BankGuaranteeissuedbyan
ationalizedbankinIndia,pledgeinfavorofDeputyDirector,NEIGRIHMS,an
dShillong-793018 for an amount equivalent to 3% ofthe total cost ofa
nnualCMC.ThevalidityoftheFixedDepositreceiptorBankGuaranteewillbe
upto2monthsbeyondCMCperiod.

11.  It may also be noted that there should be no negligence in p
roviding services of anytype,ifany,complaintisreceivedthecon
tractwillbeterminatedwithimmediateeffect.

14 / 27



12.  There will be 98% uptime warranty during CMC period on 24 (hrs) X 
7 (days) X 365 (days)basis, with penalty, to extend CMC period by do
uble the downtime period. The vendor shallensure optimum uptime o
f the system during CMC period, failing which the initiate shallinitiate
sternaction,asdeemedfit.

13.  DuringComprehensive period,thesuppliershallvi
sitateachconsignee’ssiteforpreventivemaintenanceincludingtestingan
dcalibrationasperthemanufacturer’s service/ technical/ operational m
anual. The supplier shall visit each consigneesite as recommended in
the manufacturer’s manual, but at least once in 6 months commenci
ngfrom the date of the successful completion of warranty period for p
reventive maintenance ofthegoods.

14.  Processing of bill may be considered on yearly basis with satisfactor
y report from theuserdepartment.TheAMC/CMCbills should becertifie
dbytheconcernedHeadoftheDepartment/In-Charge,BMEandtherespec
tiveDMS/MS.

15. 
SoftwareupdatesshouldbeprovidedfreeofcostduringCMC.Thefirstservi
cecallbytheteamofserviceengineersshouldbewithin7daysofissueofthis
order.

16.  Settlementofdisputes–Director,NEIGRIHMSorhisauthorizedrepresent
ativeshallbethefinalauthorityinalldisputesanddecisionwillbebindingonal
lconcerned.

17.  Allotherterms&conditionsareasperawardof contractmentionedinpre-p
age.

18.  Bidders are required to sign the CMC contract agreement within 15
(fifteen) days from theissueoftheletterofaward/supplyorder,failingw
hichEMD/securitydepositmaybeforfeitedorContractdeclarednullandv
oid.

19.  The bidder must abide by all statutory requirements of the region (M
eghalaya) and trading license issued from the KHADC should be prod
uced within 30 days after award of contract.

20.  Pre bid:-E-Procurement Cell , Ground Floor, Director block, NEIGRIH
MS Shillong-793018 Tel:0364-2538032/2539458 or through  VC link

 

Additional Technical Specification

 

The specifications in Additional Terms and Conditions – Buyer Specific Clauses (ATC) shall sup
ersede the “GeM category specification”. The technical evaluation will be as per these
specifications only, and the bidders shall quote the equipment and submit the technical compl
iance accordingly.

 
 

 

(F)   Special Terms and Conditions-

 

1.    All Provisions of Drugs and Cosmetics Act, 1940 and Rules (including Medical Device Rule 2017) m
ade there under as amended till date will always be applicable. This will include all notifications iss
ued by Central Drugs Standard Control Organization (CDSCO), Ministry of Health & Family Welfare 
(MoHFW) and Department of Pharmaceuticals (DOP), Ministry of Chemicals & Fertilizers time to tim
e in this regard.

MaintenanceContract
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1.    The sellers are registered on GeM based on self declaration of valid Medical Device License, produ
ct certification, test reports etc. However, buyers must check and validate the details at their end f
or all applicable licenses and certifications e.g., validity and authenticity/genuineness of Medical D
evice license, product certification, manufacturer certification/licenses, test reports etc.

2.    In case of authorized resellers/distributors, it will be the legal & regulatory liability of the manufact
urer to ensure that their resellers/distributors are operating in compliance with all relevant laws a
nd regulations and are properly licensed to sell the manufacturer's products, including verifying the
validity and authenticity of Medical Device license held by them.

3.    The price offered by the seller/bidder shall not, in any case exceed the 8 / 23 DPCO/NPPA controlle
d price or price fixed by State Government, if any. The seller must reduce the prices if there is any
reduction in DPCO/NPPA ceiling price or price fixed by State Government, if any.

4.    Any other Terms and Conditions which is not included or at variance with the conditions specified i
n STC/GTC, may be added by the buyer through Additional Terms and Conditions (ATC) in the bid t
o ensure items are procured from authentic/validated source with appropriate and applicable quali
ty. The above terms and conditions are in reverse order of precedence i.e. ATC shall supersede sp
ecific STC which shall supersede General Terms and Conditions (GTC), whenever there are any con
flicting provisions.

5.    Comprehensive warranty: Comprehensive warranty shall include preventive maintenance includin
g calibration as per technical/ service /operational manual of the manufacturer, service charges an
d spares. During the warranty period commencing from date of the successful completion of warra
nty period, Service personnel shall visit each consignee site as recommended in the manufacturer'
s technical/ service /operational manual, at least once in six months. warranty shall not be includin
g the consumables. Further there will be 98% uptime warranty during warranty period on 24 (hrs) 
X 7 (days) X 365 (days) basis, with penalty, to extend warranty period by double the downtime per
iod.

6.    Service centres: Details of Service outlets in India to render services for equipment to be furnished
to buyer/consignees with complete address, telephone numbers, e mails etc at time of making the 
supplies. It shall be the responsibility of seller to ensure that authorized service centres are availab
le to cater to the areas where supplies are made within reasonable distance from where the servic
e calls can be handled. Details of toll-free numbers for service call and online registration of
service requests also to be provided buyer/consignee at the time of supplies.

7.    Source of supply: It shall be responsibility of seller to provide Documents regarding source of equip
ments such as copy of Performa invoice or any other documents to establish that the products sup
plied are manufactured by OEM indicated and sourced from them.

8.    Packing and Marking: Medical equipments being very delicate and sensitive packing for the goods 
should be strong and durable enough to withstand transit including transhipment (if any), rough h
andling, open storage etc. without any damage, deterioration etc. .The size, weights and volumes 
of the packing cases, remoteness of the final destination of the goods, availability or otherwise of t
ransport and handling facilities at all points during transit up to final destination, Quality of packin
g, the manner of marking within & outside the packages and provision of accompanying document
ation shall take into consideration the type of medical equipments being supplied. The accessories 
shall be suitably labelled and packed. Each of the package shall be marked on three sides with ind
elible paint of proper quality: indicating contract number and date, brief description of goods inclu
ding quantity, Packing list reference number, country of origin of goods and any other relevant det
ails.

9.    Spare Parts: Seller shall provide materials, information etc. pertaining to spare parts manufactured
and supplied by the OEM. It shall be ensured that the required spares are available for purchase at
least for 10 years from date of supplies. In case due to any reasons the production of the spare par
ts is discontinued sufficient advance notice should be given to the 9 / 23 buyer/consignee before s
uch discontinuation to provide adequate time to purchase the required spare parts etc. Further, O
EM and their service centres/dealers shall carry sufficient inventories to assure ex-stock supply of 
consumables and spares for the equipments so that the same are available. OEM or reseller shall a
lways accord most favoured client status to the buyer/consignee and shall give the most competiti
ve price for spares and consumables of its machines/equipments supplied.

10. Installation, Training, Manuals: Seller shall be responsible to carry out Installation & commissioning
, Supervision and Demonstration of the goods. They shall provide required jigs and tools for assem
bly, minor civil works for the completion of the installation and Training of Consignee's representati
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ves for operating and maintaining the equipment and supplying required number of operation & m
aintenance manual for the goods. In case the category parameters specify any requirements regar
ding the installations, training and manuals the same shall also be applicable.

11. Electrical safety checking: Sellers are required to make sure that they furnish the list of equipment
s for carrying out routine and preventive maintenance to buyer/consignee .They should make sure 
to periodically check the electrical safety aspects as per BIS Safety Standards or equivalent.In case
they do not have required equipment for such testing should ensure that the equipment checked f
or electrical safety compliance through labs with facilities for such checking during every preventiv
e maintenance call.

12. Software: All software updates should be provided free of cost during the warranty period.

13. Triparted Agreement in-between NEIGRIHMS, Bidder (If OEM authorised bidder) and OEM should be
submitted in the judicial stamp paper within 21 days of the award with regard to provision of servic
es through the warranty & CMC period.

14. The bidder must comply with all necessary statutory and regulatory licenses, including labour licen
ses, trade licenses, and any other approvals required by the local authorities in accordance with a
pplicable laws.
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[CVC’s Circular No. 06.06.2023; dated: 14.06.2023 /GFR 2017, Rule 175 ("Code 
of Integrity")]

 

INTEGRITY PACT (to be executed on a non-judicial Stamp Paper of Rs 100 and applicable for all tende

rs)This INTEGRITYPACTismadeandexecutedat                           onthis                  dayof(Year).

BETWEEN
North Eastern Indira Gandhi Regional Institute of Health & Medical Sciences (NEIGRIHMS),ha
ving its permanent campus located at Mawdiangdiang, Shillong -793018(hereinafter referred to as“
NEIGRIHMS” which terms or expression shall, unless excluded by or repugnant to the subject or context,
meanandincludeitssuccessor-in-office, administratorsorpermittedassignees)oftheFirstPart;

 

AND

M/s                                                                   (NameandAddressofIndividual/Firm/Company),through

                                                         , (insert name and designation of the Officer/Representative/Authori
zedSignatory),havingitsofficeat                                                           (hereinafterreferredtoas“TheBidder
/Contractor” which terms or expression shall, unless excluded by or repugnant to the subject orcontext,
meanandincludeitssuccessorin-office, administratorsorpermittedassignees)oftheSecondPart;

WHEREASNEIGRIHMShasfloatedtheTender,videNo: (hereinafterreferredtoas“Tender/Bid”)andintendstoa
ward,underlaiddownorganizationalprocedures,for

                                            _(NameoftheWork/Goods/Services),videNo:                                            (GeM
Bidnumberwithdate) hereinafterreferredto as“TheContract”.
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AND WHEREAS NEIGRIHMS values full compliance with all relevant laws of the land, rules, regulations,e
conomicuseofresourcesandoffairness/transparencyinitsrelationswithitsBidder(s)and/orContractor(s).

AND WHEREAS to meet the purpose aforesaid both the parties have agreed to enter into this IntegrityA
greement (herein referred to as “Integrity Pact” or “Pact”), the terms and conditions shall also be read 
asintegral partandparceloftheTender/BiddocumentsandContractbetweentheparties.

NOW THEREFORE, in consideration of mutual covenants contained in this Pact, the parties hereby agree
asfollowsandthis Pactwitnesses as under;

 

1.  Commitmentsof NEIGRIHMS:-
 

     NEIGRIHMS undertakes that no official of NEIGRIHMS, connected directly or i
ndirectly with the contract,will demand, take a promise for or accept, directly 
or through intermediaries, any bribe, consideration, gift,reward, favour or any 
material or immaterial benefit or any other advantage from the BIDDER, eithe
r forthemselves or for any person, organisation or third party related to the co
ntract in exchange for an advantageinthebiddingprocess,bid evaluation,contr
acting orimplementation processrelated tothe contract.

 

     NEIGRIHMS will, during the pre-contract stage, treat all BIDDER alike, and wi
ll provide to all BIDDER thesame information and will not provide any such inf
ormation to any particular BIDDER which could afford anadvantage
tothatparticularBIDDERincomparison tootherBIDDER/TENDERER.

 

    
AlltheofficialsofNEIGRIHMSwillreporttotheappropriateGovernmentofficeanyatt
emptedorcompletedbreachesoftheabovecommitmentsas wellasany
substantialsuspicionofsuchabreach.
2.   In case any such preceding misconduct on the part of such official(s) is rep
orted by the BIDDER toNEIGRIHMS with full and verifiable facts and the same 
is prima facie found to be correct by NEIGRIHMS,necessary disciplinary proce
edings, or any other action as deemed fit, including criminal proceedings may
beinitiated by NEIGRIHMS and such a person shall be debarred from further d
ealings related to the contractprocess. In such a case while an enquiry is bein
g conducted by NEIGRIHMS the proceedings under thecontractwould notbe st
alled.
3.  CommitmentsofBIDDER:-

 

The BIDDER commits itself to take all measures necessary to prevent corrupt 
practices, unfair means andillegal activities during any stage of its bid or duri
ng any pre-contract or post-contract stage in order to securethe contractorinf
urtherance to secureitandin particularcommititselfto thefollowing:

 

The Bidder will not offer, directly or through intermediaries, any bribe, gift, co
nsideration, reward, favour,any material or immaterial benefit or other advant
age, commission, fees, brokerage or inducement to anyofficial of NEIGRIHMS, 
connected directly or indirectly with the bidding process, or to any person, or
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ganizationor third party related to the contract in exchange for any advantag
e in the bidding, evaluation, contracting andimplementationofthe Contract.

 

The BIDDER further undertakes that it has not given, offered or promised to gi
ve, directly or indirectly anybribe, gift, consideration, reward, favour, any mat
erial or immaterial benefit or other advantage, commission,fees,brokerage or 
inducement to anyofficial ofNEIGRIHMSor otherwise in procuring the Contract
orforbearing to do or having done any act in relation to the obtaining or execu
tion of the contract or any othercontract with the Government for showing or f
orbearing to show favour or disfavour to any person in relation tothecontracto
ranyothercontractwiththeGovernment.

 

BIDDER shall disclose the name and address of agents and representatives an
d Indian BIDDER shalldisclosetheirforeign principalsorassociates.

 

BIDDER shall disclose the payments to be made by them to agents/ brokers o
r any other intermediary, inconnection withthisbid/contract.

 

The BIDDER further confirms and declares to NEIGRIHMS that the BIDDER is t
he original manufacturer /integrator/ authorized government sponsored expor
t entity of the stores and has not engaged any individual orfirm or company w
hether Indian or foreign to intercede, facilitate or in any way to recommend to
NEIGRIHMSor any of its functionaries, whether officially or unofficially to the a
ward of the contract to the BIDDER, nor hasany amount been paid, promised 
or intended to be paid to any such individual, firm or company in respect ofan
y such intercession,facilitation orrecommendation.

 

The BIDDER, either while presenting the bid or during pre-contract
negotiations or before signing thecontract, shalldiscloseanypayments hehas 
made, is committed toor intends to maketoofficials ofNEIGRIHMS or their famil
y members, agents, brokers or any other intermediaries in connection with th
econtractandthe detailsofservicesagreed uponforsuch payments.

 

The BIDDER will not collude with other parties interested in the contract to im
pair the transparency,fairnessandprogressofthebiddingprocess,bidevaluation,
contractingandimplementationofthecontract.

 

The BIDDER will not accept any advantage in exchange for any corrupt practi
ce, unfair means and illegalactivities.

 

The BIDDER shall not use improperly, for purposes of competition or personal 
gain, or pass on to others,any information provided by NEIGRIHMS as part of t
he business relationship, regarding plans, technicalproposals and business de
tails, including information contained in any electronic data carrier. The BIDD
ERalsoundertakestoexercise due andadequate
carelestanysuchinformationisdivulged.
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The BIDDER commits to refrain from giving any complaint directly or through 
any other manner withoutsupportingitwithfullandverifiablefacts.

 

The BIDDER shall not instigate or cause to instigate any third person to comm
it any of the actionsmentionedabove.

 

     If the BIDDER or any employee of the BIDDER or any person acting on be
half of the BIDDER, eitherdirectly or indirectly, is a relative of any of the offi
cers of NEIGRIHMS, or alternatively, if any relative of anofficer of NEIGRIHM
S has financial interest/stake in the BIDDER's firm, the same shall be disclo
sed by theBIDDER atthetime offiling oftender.
Theterm 'relative'forthispurposewould beasdefinedinSection6oftheCompaniesAct,1956.

The BIDDER shallnot lend to or borrow any money fromor enter into any mon
etary dealings ortransactions,directlyorindirectly,withanyemployee ofNEIGRIH
MS.

4. PreviousTransgression:-
 

     The BIDDER declares that no previous transgression occurred in the last thr
ee years immediately beforesigning of this Integrity Pact, with any other com
pany in any country in respect of any corrupt practicesenvisaged hereunder o
rwith any Public Sector Enterprise in India or any GovernmentDepartment in I
ndiathatcouldjustifyBIDDER'sexclusionfromthetenderprocess.

 

     The BIDDER agrees that if it makes incorrect statement on this subject, BID
DER can be disqualified fromthetenderprocessorthecontract,ifalreadyawarded
,can beterminatedforsuchreason.

5. EarnestMoney(SecurityDeposit):-

5.1 -Whilesubmittingcommercialbid,theBIDDERshalldepositanamount        (asspecifiedintheBid /Tender 
document) as Earnest Money/Security Deposit, with NEIGRIHMS, as specified in the Bid /Tenderdocumen
t.

The Earnest Money /Security Deposit shall be valid for a period of (as specifie
d in the Bid /Tenderdocument) or the complete conclusion of the contractual 
obligations to the complete satisfaction of both theBIDDERandNEIGRIHMS,incl
uding warrantyperiod,whicheverislater.
In case of the successfulBIDDER a clause would also be incorporated in the Ar
ticle pertaining toPerformance Bond /Security in the Purchase Contract that th
e provisions of Sanctions for Violation shall beapplicable for forfeiture ofPerfor
mance Bond /Security in caseofadecisionby NEIGRIHMS to forfeit thesamewith
outassigning anyreason forimposing sanctionforviolation ofthisPact.

 

No interest shall be payable by NEIGRIHMS to the BIDDER on Earnest Money /
Security Deposit for theperiodofitscurrency.

6. SanctionsforViolations:-
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Any breach of the aforesaid provisions by the BIDDER or any one employed
by it or acting on its behalf(whether with or without the knowledge of the BID
DER) shall entitle NEIGRIHMS to take all or any one of thefollowingactions,whe
reverrequired:
(i)  Toimmediatelycalloffthepre-
contractnegotiationswithoutassigninganyreasonorgivinganycompensationtoth
eBIDDER.However,theproceedingswiththeother BIDDER(s) wouldcontinue.
(ii)  The Earnest Money Deposit (in pre-contract stage) and / or Security Deposi
t/Performance Bond (after thecontract is signed) shall stand forfeited either fu
lly or partially, as decided by NEIGRIHMS and NEIGRIHMSshallnotbe required t
oassign any reason therefore.
(iii)  Toimmediatelycancelthecontract,ifalready

signed,withoutgivinganycompensationtotheBIDDER.
(iv) 
TorecoverallsumsalreadypaidbyNEIGRIHMS,andincaseofanIndianBIDDERwithin
terestthereonat 2% higher than the prevailing Prime Lending Rate of State Ba
nk of India, while in case of a BIDDER from acountry other than India with inte
rest thereon at 2% higher than the LIBOR. If any outstanding payment is duet
o the BIDDER from NEIGRIHMS in connection with any other contract for any 
other stores, such outstandingpaymentcould also be utilisedto recoverthe afo
resaidsumand interest.
(v)  Toencashtheadvancebankguaranteeandperformancebond/warrantybond,iff
urnishedbytheBIDDER,in ordertorecoverthe payments,alreadymade byNEIGRI
HMS,along withinterest.
(vi)  To cancelallor any other Contracts with the BIDDER. The BIDDER shallbe li
able to pay compensationfor any loss or damage to NEIGRIHMS resulting from
such cancellation/rescission and NEIGRIHMS shall beentitledto deductthe amo
untsopayablefromthemoney(s)dueto the BIDDER.
(vii)  To debar the BIDDER from participating in future bidding processes of the
Government of India for aminimumperiodoffiveyears,whichmay befurtherexte
ndedatthediscretionofNEIGRIHMS.
 

(viii)  To recover all sums paid in violation of this Pact by BIDDER(s) to any mid
dleman or agent or broker withaviewto securing thecontract.

 

(ix)  In cases where irrevocable Letters of Credit have been received in respect
of any contract signed byNEIGRIHMSwiththe
BIDDER,thesameshallnotbeopened.

 

(x)  Forfeiture of Performance Bond in case of a decision by NEIGRIHMS to forfe
it the same without assigninganyreason forimposing sanctionforviolation ofthi
sPact.

 

NEIGRIHMS will be entitled to take all or any of the actions mentioned at para 
6.1 (i) to (x) of this Pactalso on the Commission by the BIDDER or any one em
ployed by it or acting on its behalf (whether with orwithout the knowledge of t
he BIDDER), of an offence as defined in Chapter IX of the Indian Penal Code, 1
860,or PreventionofCorruptionAct,1988,or anyother statuteenactedfor preven
tionofcorruption.
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The decision of NEIGRIHMS to the effect that a breach of the provisions of this
Pact has been committedby the BIDDER shall be final and conclusive on the B
IDDER. However, the BIDDER can approach theIndependentMonitor(s)appoint
edforthe purposesofthisPact.

7. Fall Clause:-
 

    
TheBIDDERundertakesthatithasnotsupplied/isnotsupplyingsimilarproduct/syste
msorsubsystemsat a price lower than that offered in the present bid in respec
t of any other Ministry / Department of theGovernment of India or PSU and if it
is found at any stage that similar product/systems or sub system wassupplied
by the BIDDER to any other Ministry/Department of the Government of India o
r a PSU at a lowerprice, then that very price, with due allowance for elapsed ti
me, will be applicable to the present case and thedifference in the cost would 
be refunded by the BIDDER to NEIGRIHMS, if the contract has already beenco
ncluded.

8. IndependentMonitors:
 

     There shall be Independent Monitors (hereinafter referred to as Monitors) ap
pointed by NEIGRIHMS forthisPactinconsultation withthe Central Vigilance Co
mmission.

 

     The task of the Monitors shall be to review independently and objectively, w
hether and to what extent thepartiescomplywiththe obligationsunderthisPact.
     The Monitors shall not be subject to instructions by the representatives of th
e parties and perform theirfunctionsneutrallyand independently.
     Both the parties accept that the Monitors have the right to access all the do
cuments relating to theproject/procurement,includingminutesofmeetings.
8.5 As soon as the Monitor notices, or has reason to believe, a violation of this Pact, he will so inform th
eAuthority designated byNEIGRIHMS.

 

TheBIDDER(s)acceptsthattheMonitorhastherighttoaccesswithoutrestrictiontoall
Projectdocumentation ofNEIGRIHMS including that provided by the BIDDER. T
he BIDDER will also grant theMonitor, upon his request and demonstration of 
a valid interest, unrestricted and unconditional access to hisproject document
ation. The same is applicable to Subcontractors. The Monitor shall be under c
ontractualobligationtotreattheinformation anddocumentsoftheBIDDER/Subcon
tractor(s) with confidentiality.

 

NEIGRIHMS will provide to the Monitor sufficient information about all meetin
gs among the parties relatedto the Project provided such meetings could hav
e an impact on the contractual relations between the parties.Thepartieswill of
fertothe Monitorthe option to participate insuchmeetings.

 

The Monitor will submit a written report to the designated Authority of NEIGRI
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HMS, within 8 to 10 weeksfrom the date of reference or intimation to him by N
EIGRIHMS /BIDDER and, should the occasion arise,submitproposalsforcorrecti
ng problematicsituations.

9. FacilitationofInvestigation:-
 

IncaseofanyallegationofviolationofanyprovisionsofthisPactorpaymentofcommission,NEIGRIHMSoritsagencie
sshallbeentitledtoexamineallthedocumentsincludingtheBooksofAccountsoftheBIDDER andtheBIDDERshall
providenecessaryinformationanddocumentsinEnglishandshallextendallpossiblehelpforthe purpose ofsuch 
examination.

10.Lawand PlaceofJurisdiction:-
ThisPactissubjecttoIndian Law.TheplaceofperformanceandjurisdictionistheseatofNEIGRIHMS

 

11.OtherLegal Actions:-
TheactionsstipulatedinthisIntegrityPactarewithoutprejudicetoanyotherlegalactionthatmayfollowinaccordan
cewith the provisionsofthe extantlawinforce relating toanycivil orcriminalproceedings.

12.Validity:
 

The validity of this Integrity Pact shall be from the date of its signing and exte
nd upto 5 years or thecomplete execution of the contract to the satisfaction of
both NEIGRIHMS and the BIDDER/Seller, includingwarranty period, whichever i
s later. In case BIDDER is unsuccessful, this Integrity Pact shall expire after six
monthsfromthe date ofthe signing ofthecontract.

 

Should one or several provisions of this Pact turn out to be invalid, the remain
der of this pact shallremainvalid.In thiscase,the partieswill strivetocometo an 
agreementtotheiroriginal intentions.
ThePartiesherebysignthisIntegrity Pactaspartofthecontractat              on                           .

 
1.  Signed,SealedandDelivered bythe                _                                              

                        _
(Forandonbehalfof NEIGRIHMS)Inthepresence                                                              

 

2. 
Signed,SealedandDeliveredbythe                                                              
               

(Forthe Bidder)In the presence
of:                                                                                           

Independent External Monitor (IEM)

As per CVC circular no  09/09/2023The communication details of the IEMs are as follows: -
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Sl.
No.

Name of Independent Exter
nal Monitor (IEM)

Address and Contact details

1. Shri. R. Govindarajan, IRS (R
etd.)

Flat F4, Capella, 29/10, Arcot Road, S
aligramam, Chennai -600093; Mobile 
No. 9444908194 /8985970019; Email 
id: rgvig@gmail.com

2. Shri. Ganganna Satish, IFoS 
(Retd.)

108, Devikripa, Vinayaka Layout, 2nd 
main, Bhopasandra, near Sunrise Sch
ool, Bangalore -560094; Mobile No. 9
845256115; Email id: satishifs@gmail
.com

 
All other roles and functions of IEMs are as per the revised Standard Operating 
Procedure (SOP) issued by Central Vigilance Committee vide Circular No04/06.2
3; dated: 14.06.2023

 

 

.

अ&वीकरण/Disclaimer
The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

25 / 27

https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf


experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.
15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid

template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MII and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

Additional Clause For Comprehensive Maintenance Charges
1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period. 
2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period. 
3.GST shall be included in the CMC Charges quoted. 
4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value. 
5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user. 
6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 10 years can be chosen for CMC charges beyond warranty period. 
7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost. 
8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period– Percentage to be indicated- A1
CMC charges for 2nd year after warranty period– Percentage to be indicated- A2
CMC charges for 3rd year after warranty period – Percentage to be indicated- A3
CMC charges for 4th year after warranty period – Percentage to be indicated- A4
CMC charges for 5th year after warranty period – Percentage to be indicated- A5
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Similarly, A6 to A10 are to be indicated for 6th to 10th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.
(ii) Number of years of product warranty

The formula for calculating total cost including CMC charges shall be as under: 
Total Cost for evaluation= 
C+C*{(A1/100)/(1.10^n)+(A2/100)/(1.10^n+1)+(A3/100)/(1.10^n+2)+(A4/100)/(1.10^n+3)+
(A5/100)/(1.10^n+4)} and so on 
C – Cost for equipment quoted and n shall be number of years of product warranty specified. 
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4&
A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to 10% of cost of equipment.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges. 
10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited. 
11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually. 
12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above. 
13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract

and Buyer may take suitable actions as per GeM Contract.

यह �बड सामा)य शत0 के अतंग%त भी शािसत है /This Bid is also governed by the General Terms and Conditions

जेम क� सामा)य शत0 के खंड 26 के संदभ% मJ भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर 9ितबंध के संबंध मJ
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मJ �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स6म 9ािधकार� के पास पंजीकृत हो।�बड मJ भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा >कए जाने
व इसका अनुपालन न करने पर अनुबंध को तiकाल समा: करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ध)यवाद/Thank You---
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